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Professional experience

Staff writer and editor writer and editor: Sun Microsystems, Inc.
Santa Clara, CA

June, 2002 - present
Responsible for documenting the Java 2, Enterprise Edition (J2EE) plat-
form. Wrote and maintained the J2EE Tutorial chapters on Enterprise
JavaBeans (EJB), the Java API for XML Remote Procedure Calls (JAX-
RPC, the Java-language implementation of SOAP/XML Web services),
and the J2EE platform. Wrote and maintained the Java Web Services
Tutorial chapters on JAX-RPC and Web services. Wrote and maintained
chapters on administering the Sun Java System Application Server, in-
cluding material on transaction support, CORBA, thread pooling, and
load balancing.

Responsible for editing the J2EE specifications. Worked closely with the
specification leads and platform architects to edit the suite of specifi-
cations that define the J2EE platform. Ensured the specifications were
clearly written and consistent in the use of terminology and Sun trade-
marks. Lead the effort to standardize the look and feel of the J2EE
specifications. Documented the use of FrameMaker templates for use on
the specifications, and wrote an authoring guide for specification authors
for the J2EE platform.

Instructor: San Jose State University, Professional Development Center
San Jose, CA

January, 2000 - June, 2002
Taught the following classes:

• Server-side Java Programming

• Web Database Overview

• Introduction Web Programming

• Introduction to the Unix Operation System

• Introduction to Unix System Administration

Responsible for creating and modifying curriculum for courses; creating
laboratory assignments for classes; evaluating and grading student work;
working with SJSU’s Program Coordinator to ensure classes reflect the
current technological and business environment; staying abreast of new
technologies and trends in the technology industry.
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Chief technical officer: The Aurora Group, LLC
Oakville, CA

January 2001 - April 2002
Responsible for all internal and external technical operations for the Au-
rora Group, a web design and consulting company. Primary duties in-
cluded writing code for Aurora Group projects and projects for the Aurora
Group’s clients; preparing technical documentation on network infras-
tructure; preparing technical scopes of work for Aurora Group projects;
preparing technical documentation for Aurora Group projects; evaluating
and awarding third-party contractors for Aurora Group technical projects;
evaluating third-party contractor’s submitted work; setting up and main-
taining internal network and file servers; setting up and maintaining pub-
lic web, ftp, mail, source code repository, and file servers for the Aurora
Group and the Aurora Group’s clients.

Technical writer: Lutris Technologies
Santa Cruz, CA

April 2000 - January 2001
Responsible for creating and maintaining technical documentation for
Lutris Technologies, an open-source enterprise software company. Duties
included creating and updating print and online documentation for Lutris
Enhydra, a Java and XML application server; working with R&D and QA
to evaluate technical documentation for Enhydra; creating and testing ex-
ample code included in Enhydra’s technical documentation; working with
release engineers to ensure all documentation was included with product
builds and releases; creating and updating release notes and installation
instructions included in product builds and releases; monitoring Enhydra
newsgroups and mailing lists, and answering questions related to Enhy-
dra’s documentation; maintaining and updating the Technical Publica-
tions department’s internal file and web server.

Technical writer: Borland International
Scotts Valley, CA

June 1997 - April 2000
Responsible for creating and maintaining technical documentation for
Borland products. Duties included creating and updating print and online
documentation for the following products: Borland Application Server, a
Java 2 Enterprise Edition application server; Borland VisiBroker for Java
and VisiBroker for C++, a CORBA server and development environ-
ment; Borland Enterprise Integration Server, a Java server for integrating
various large-scale services; Borland Delphi, an Object Pascal rapid ap-
plication development environment; Borland C++Builder, a C++ rapid
application development environment; Borland DataGateway, a JDBC
driver for connecting to Borland Database Engine data sources. Addi-
tional duties included working with product engineering to evaluate tech-
nical documentation; creating and testing example code included in the
product’s technical documentation; working with release engineering to
ensure all documentation was included in product builds and releases;
creating and updating online documentation in Windows Help format;
creating and updating release notes and installation instructions for prod-
uct builds and releases; coordinating conversion of documentation from
print to HTML format.
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Published works

• Stephanie Bodoff, Eric Armstrong, Jennifer Ball, Debbie Bode Carson, Ian Evans,
Dale Green, Kim Haase, Eric Jendrock. The J2EE Tutorial, Second Edition. Boston:
Addison-Wesley, 2004.

Education

University of California, Santa Cruz
Santa Cruz, CA

September 1993 - June 1997
B.A. Philosophy, Education minor. Stevenson College Honors.

Technical skills

I am proficient in the following programming, scripting, declarative, and mark-up languages:

• Java

• Perl

• PHP

• SQL-92

• Bourne Shell

• HTML/XHTML

• XML

• SGML

I am conversant in the following programming languages:

• C++

• C

• Object Pascal

• C#

• C/TCSH shell

I am proficient in the following operating systems:

• Macintosh OS X

• Linux

• Solaris

• Windows 2000/XP/NT

• OpenBSD

• FreeBSD

I am conversant in the following operating systems:

• NetBSD

• HP-UX

• AIX
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I am proficient in the following documentation authoring environments:

• FrameMaker/FrameMaker+SGML

• ArborText AdeptEdit/Epic

• Javadoc

• LYX/LATEX

• DocBook

• WinHelp/HTMLHelp

• StarOffice/OpenOffice

• Word

In addition, I have experience with and am comfortable using the following tools, applica-
tions, and servers:

• Sun Java System Application Server Platform Edition/Standard Edition/Enterprise
Edition

• Apache Tomcat server

• Apache HTTP server

• CVS, Subversion, TeamWare, PVCS, and ClearCase version control systems

• Apache Ant and GNU Make build tools

• Sun Java Studio, Apple Xcode, Borland JBuilder, NetBeans, and Eclipse IDEs

• Samba file server

• CUPS print server

• Netscape iPlanet HTTP server

• Microsoft IIS server

• PointBase, PostgreSQL, and MySQL RDBMSs

• JBoss application server

• BIND domain name server

• Sendmail and Postfix SMTP servers
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